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                              Press Note-02(01/41)
Uttarakhand State Agency for Public Service to strengthen Right to Service: Chief Minister

·         First general meeting of Uttarakhand State Agency for Public Service held under the chairmanship of Chief Minister Trivendra Singh Rawat
·         Public grievance redressal mechanism to be made effective with Information Technology
Constituted for quick redressal of the complaints of general public, the first general meeting of Uttarakhand State Agency for Public Service (UKSAPS) was presided over by the Chief Minister Mr. Trivendra Singh Rawat, in which Chief Minister discussed the role of agency with the officers. The meeting was held at Chief Minister's Residence. Chief Minister also released the logo of "Uttarakhand State Agency for Public Service" (UKSAPS). Chief Minister said that the Uttarakhand State Agency for Public Service will get further strengthen the Right to Service. This will help in creating good work culture, providing good governance, transparency in the work, strengthening e-governance, providing services to the public on time. He said that the satisfaction of complainants is supreme. The basic objective of establishing the agency is to simplify the government services in the state and to provide them to the public in a people friendly manner.

Chief Minister said that the works of the agency can be made more effective with the help of IT department. The Chief Minister's Helpline (CM Helpline) 1905 will be launched to resolve the complaints of the common man. For this, 50 seat call centers will be set up by Uttarakhand State Agency for Public Service through outsourcing. Work of CM Dashboard will also be assigned to UKSAPS. Uttarakhand State Agency for Public Service will provide services of various departments of the State Government to the general public through the Common Service Center (CSC). The work of the nodal agency of e-district project in the state will also be done by Uttarakhand State Agency for Public Service. Chief Minister will honour officers/employees doing commendable job every month.

Uttarakhand State Agency for Public Service will be constituted under the Societies Registration Act 1860. The headquarters of the agency will be in Dehradun.

On this occasion, Member of the Executive Committee of Uttarakhand Public Service Agency, Chief Secretary Mr. Utpal Kumar Singh, Additional Chief Secretary Mrs. Radha Raturi, Secretary IT Mr. RK Sudhanshu, Secretary Finance Representative Additional Secretary Mr. Bhupesh Tiwari were present.
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                              Press Note-01(01/40)
IAF Ex-servicemen can play important role in training youth in Uttarakhand: CM Rawat

The ex-servicemen of Indian Air Force (IAF) can plan an important role in training youth in remote villages of Uttarakhand in skill development and agriculture development. Chief Minister Mr. Trivendra Singh Rawa and Air Vice-Marshal  O.P. Tewari of Indian Air Force (IAF) had discussion on various issues related with coordination between IAF and state government at Chief Ministers’ residence on Thursday.

Air Vice-Marshal O.P.Tewari, VSM, Director General, Air Force Naval Housing Board informed Chief Minister Mr. Trivendra Singh Rawat that 30 lakh ex-servicemen of Indian Air Force (IAF) are living in 700 districts of the country. There are large number of IAF ex-servicemen living in Uttarakhand also.  The ex-servicemen who had excellent experience, training, knowledge and information could help in training youth in far flung and remote villages in different skill development. The Air Vice- Marshal also showed interest in agricultural development in rural areas of the state through ex-servicemen. The Chief Minister Mr. Trivendra Singh Rawat and Air Vice Marshal also discussed the issue of allotment of left out of 30 flats out of total 807 flats of Air Force Naval Housing Board to general public and construction of security wall of the river bank along the housing flats. The Chief Minister Mr Trivendra Singh Rawat also assured all support from the stte government to Air Vice- Marshal. Chief Secretary Utpal Kumar Singh was also present on the occasion.
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