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The agency should have the following technical capabilities ( these are

minimum requirements)

viii- Dedicated High End Server

ix- Connectivity across mobile operators (the publisher should have direct
connect/agreement with the telecome operator)

x-  Web based API link.

xi-  Minimum 200 TPS connectivity.

xii- Support for all regional languages (should support fully UNICODE
compliant messaging)

xiii- 24X7 support link.

xiv- Real time access thtough delivery report.
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